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Aims 

This report, the fourth in a series, is based on a nationally representative survey of 2,032 UK parents of 

children aged 0-17 years old. It examines the possible digital inequalities between more and less societally 

advantaged groups, focusing on gender, ethnicity, socioeconomic status (SES), parental education, family 

composition and special educational needs (SEN) and disabilities. The key findings include issues related to 

access and use, digital skills, online support for opportunities, as well as online risks and parental mediation. 

 

Key Findings 

Access and use  

 Parents of higher SES or education are more digitally advantaged and use a wider range of devices 

to go online, especially more smart devices.  

 Echoing the behaviour of the parents, children from a high SES family use the internet more often 

and on a wider range of devices. Children with SEN also use a wider range of devices, but they do not 

use the internet more often.  

 Parents experience barriers to internet use if they are Black or parents of a child with SEN. Parent 

gender makes little difference overall, although mothers and fathers encounter different barriers.  

Digital skills  

 Fathers and mothers report, on average, similar levels of digital skills.  

 Parents with more education report more digital skills. Parents with a higher SES tend to report more 

advanced digital skills.  

 Parents’ level of education and SES are not related to the child’s digital skills. However, children with 

a single parent are reported to have more digital skills than those from a couple family.  

Online support for opportunities  

 Mothers are more likely to use the internet to support their children, although fathers are not falling 

behind much. Mothers are also more likely to connect with other parents for advice or support.  

 Advantaged parents (parents with a higher SES2 and level of education) and parents of children with 

SEN offer notably more forms of online support to their children.  

Online risks and parental mediation  

 Mothers do more parental mediation, although fathers don’t do much less.  

 Parents of higher SES and education, single parents and parents of children with SEN report more 

online harms for their children, and also do more parental mediation.  

 Parents with a higher SES report more conflicts caused by screen time. There is no ethnic divide in 

parental mediation activities. Parents of children with SEN report more conflicts, but not over screen 

time. 

 

 

Policy Context 
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With smartphones and tablets becoming an integral part of our lives, it is critical to understand how 

digitalization is transforming parental activities and education. New possibilities for teaching, learning and 

parenting need to be accessible to everyone, if digitalization is to have a positive impact on the inclusiveness, 

diversity and healthy growth of our society. Governments and policy-makers need to recognize and act on 

the digital inequalities, and provide the necessary economic and social support to less advantaged groups.  

 

Methodology 
A nationally representative survey was carried out of 2,032 parents of children aged 0-17. Participants were 

recruited via an online panel, supplemented with a sample of low or non-internet users interviewed in-

person. Participants were representative by region across the UK, representative by ethnic background, 

socio-economic status (SES), gender, and inclusion of parents with low or no internet use. The data were 

collected in 2017. Questions for the survey were based on findings from our previous in-depth qualitative 

interviews and fieldwork with parents, carers, educators, children and young people from 73 families and in 

learning sites across London, and our review of the relevant literature. For the full methodology, including a 

definition of socio-economic status (SES) categories, data tables and the full survey questionnaire, see 

www.lse.ac.uk/media-and-communications/research/research-projects/preparing-for-a-digital-future. 

 

Background 

Researchers in the Department of Media and Communications at the London School of Economics and 

Political Science conducted a three-year research project on Preparing for a Digital Future supported by a 

grant from the MacArthur Foundation from 2014-2017, of which this study is part. The research includes 

qualitative case studies and a quantitative UK-wide study of how children and their parents, carers, mentors 

and educators imagine and prepare for their personal and work futures in a digital age.  

 

Source  

Livingstone, S. & Zhang, D. (2019). Inequalities in how parents support their children’s development with 
digital technologies. Parenting for a Digital Future: Survey Report 4. London: LSE.  
http://www.lse.ac.uk/media-and-communications/assets/documents/research/preparing-for-a-digital-

future/P4DF-Report-4.pdf  

 

Research Team  

Sonia Livingstone and Dongmiao Zhang, London School of Economics and Political Science 

www.lse.ac.uk/media-and-communications/research/research-projects/preparing-for-a-digital-future 

www.parenting.digital  

 

Contact information  

Sonia Livingstone s.livingstone@lse.ac.uk / @Livingstone_S  
 

RH#140 has been produced by Sonia Livingstone for the UKCCIS Evidence Group 

 

 

http://www.lse.ac.uk/media-and-communications/research/research-projects/preparing-for-a-digital-future
http://www.macfound.org/
http://www.lse.ac.uk/media-and-communications/assets/documents/research/preparing-for-a-digital-future/P4DF-Report-4.pdf
http://www.lse.ac.uk/media-and-communications/assets/documents/research/preparing-for-a-digital-future/P4DF-Report-4.pdf
http://www.lse.ac.uk/media-and-communications/research/research-projects/preparing-for-a-digital-future
http://www.parenting.digital/

