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Internet safety and schools 
 

Aims 

 

To identify issued faced by schools relating to online safety and establish an evidence base for the 

promotion of best practice. 

 

Key Findings 

 

School personnel and pupils widely agree that use of the internet is a good thing 

 99% of all school personnel surveyed reported that ‘using the internet is a good thing’. 

 School pupils value of internet use increases as they get older, where 66% of pupils aged 5-7, 77% of 

pupils aged 8-9, 90% of pupils aged 10-11, 96% of pupils aged 12-14 and 99% of pupils aged 14-19 think 

that ‘using the internet is a good thing’.  

 

Training among professionals 

 53% of all school personnel feel inadequately trained and 42% feel inadequately supported on internet 

safety related issues.  

 76% of school personnel have received one or a small number of sessions on internet safety, but 82% 

want further training. 

 

School personnel concerns 

  26% of all school personnel are concerned with having their identity stolen, 20% with having a fake 

profile created purporting to be genuine, and 16% with finding misleading information online.  

 

Children and young people’s concerns 

 8% of pupils aged 14-19, 12% of pupils aged 12-14, 15% of pupils aged 10-11, 13% of pupils aged 8-9, 

and 13% of pupils aged 5-7 year olds reported having felt unsafe online. 

 6% of pupils aged 14-19, 8% of pupils aged 12-14, 9% of pupils aged 10-11, 10% of pupils aged 8-9, and 

11% of pupils aged 5-7 reported having felt unsafe online as a result of a particular incident. 

 In many cases, as young people are reporting incidents to others (parents, teachers and friends). 

 

Filtering 

 Overall, however, many school personnel and pupils feel that filtering should remain at the same level 

(56% of all school personnel), or be less restrictive than it is currently (31% of school personnel).  Many 

school personnel feel that teacher monitoring could be increased as an alternative means to support 

internet use and access. 

 The majority of pupils aged 5-7 state that filtering is a ‘very good thing’, the majority of pupils aged 10-

14 state that filtering is a ‘good thing’, but the majority of pupils aged 14-19 state that filtering is a ‘bad 

thing’.  Older pupils feel that filtering should be less restrictive. 
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Internet safety lessons 

 Many pupils report that internet safety sessions are not run in their schools, with fewer in rural schools. 

 In many cases, internet safety lessons do not cover aspects of the safe use of social networking sites 

(36% of all pupils report it is not covered in internet safety lessons or they are uncertain about it), yet 

many pupils either feel unsafe (13% of all pupils) or feel they are giving too much information when 

using these sites (reported by 12% of all pupils) 

 On average, internet safety sessions decrease in regularity as pupil age increases (about once a week 

on average reported by pupils aged 5-7, to once a term reported by pupils aged 14-19). 

 

Many schools do not allow mobile devices, or restrict their use 

 63% of all pupils reported that they do not or only sometimes adhere to policies relating to mobile 

phone use, and adherence decreases with increasing age.  

  74% of all pupils report that safe mobile phone use is covered in internet safety lessons, yet around 

10% of pupils in most age groups feel unsafe when using them.  

 

Policy Context 

 

Schools require guidance on best practice relating to the promotion and management of online safety.  

Guidance should be informed by a clear understanding of issues faced by schools. 

 

Methodology 

 

This quantitative study, designed to explore issues faced by schools about internet safety, is based on a 
survey of 382 school personnel and 3,095 pupils aged from 5 to 19 years, from rural and urban areas 
located largely in 12 local authorities across England. The survey was administered online between 1 June 
2010 and 28 February 2011. In total, 382 school personnel responded, including 21 head teachers, 31 
safeguarding officers, 243 teachers, 82 non-teaching support staff and 5 governors;  3095 pupils aged 5-19 
also responded.  
 

Background 

 

The National Education Network (NEN) Safeguarding Group and the Department for Educational Research 

at Lancaster University therefore researched school practices relating to online safety.  In particular, this 

research has focused on (i) the perceived and real risks of the internet and digital devices, (ii) how issues 

are managed in schools, (iii) issues relating to social networking site access, (iv) the use of mobiles and 

handheld devices for accessing the internet, and (v) the ways in which internet safety is promoted and 

managed in schools.   

 

Source http://www.nen.gov.uk/news/223/nen-intenet-safety-report-draft.html 
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